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This report covers the activities of Blissymbolics Communication International from 
January 1993 - August 1994. The past year and a half has again reflected a period of 
change, accomplishment and challenge for BCI. 


One of the more significant events was our move in October 1993, to a new office with 
the Ontario Federation of Cerebral Palsy in their new building in Toronto. We have 
appreciated our time with The Easter Seal Society and wish to extend our thanks to 
them for all their assistance to us over the years. We look forward now to our new 
association with OFCP and want to express our gratitude for their welcome and help 
to us as we make this transition. 


At the time of writing, BCI has had confirmation that funding will be provided by 
The Ontario Ministry of Economic Development and Trade for the BlissNet Resource 
Service. This will allow BCI to proceed with a feasibility study on the provision of 
a variety of services (i.e. tutoring in Bliss, consultation, information dissemination, 
electronic mail service and general support) via a computer mediated 
communications system. This service uses BlissNet, a telecommunications package 
for persons with speech impairments. 


Events over the past year have included the second annual Friends of Bliss evening, 
"Remembering The Year That Was 1992-93", on October 21, 1993. The following day, 
BCI hosted the first Annual BlissUser Conference. Another enjoyable evening was 
had by all who attended the "Evening of Bliss" boat cruise on Lake Ontario in June 
1994. 


Over the past year and a half, the Board of Directors has been developing a new 
strategic plan for our activities in the future. This has resulted in priority being 
given to user support, as well as a focus on product development, taking advantage of 
evolving technology. Fundraising is still an area in which we must become more 
effective. 


Challenge has continued to face BCI with the ongoing problem of funding, reduced 
support staff and smaller office space. However, with continued support from our 
Board of Directors and dedicated volunteers, we will continue to innovate and 
respond to the changing needs of Blissymbol users and their instructors around the 
world. 


PERSONNEL 


Board of Directors 

BCI has continued to receive much appreciated assistance from its Board of Directors 
(Appendix A) during the past year and a half. They have provided leadership and 
support for the objectives of BCI and we thank them all for their commitment. The 
Executive Committee has been particularly active as a result of our reduced staffing. 


The Board continues to be responsible for policy matters and determines the 
directions BCI will pursue. However, the reduced staff complement available to 
implement these plans and reduced funds have meant that some members of the 
Board of Directors have undertaken additional tasks and work on behalf of the 
organization. 


We received with regret the resignations of Johan Destrooper, Craig Hoskins, and 
Lynne Zucker and thank them for their past interest and contributions. We 
welcomed Paul Marshall, Zvi Gaster and June Wiancko. 


At this time, we note with regret that three of our present Directors will not be 
continuing with us next year: Zvi Gaster, Gwen Mann and Henry Sumi. A special 
word of thanks to Gwen Mann who also served on the Executive of the Board for her 
contributions during her two year committment with us. We wish them all well in 
their various future endeavours. 


Staff 

No personnel review would be complete without noting with appreciation the 
committment and contribuion of our staff (Appendix A). Under present budget 
constraints, and consequent reduced working hours, they have gone above and beyond 
the call of duty on behalf of BCI. Katherine Seybold has continued to provide 
outstanding leadership and coordination to our administration and international 
activities. Mary Leafe, Cathie Daley, Judy Walker and more recently, Kevin 
McNaughton and Lee Anne Lippa, have assisted us in a variety of capacities and 
ways through the period covered by this report and we say a sincere "thank- you" to 
each of them. 


Volunteers/Consultants 

BCI continues to benefit from the contributions of a number of consultants and 
volunteers (Appendix A) and a special note of thanks is extended to those committed 
people who have helped us in our work in support of Blissymbolics in 1993-94. Their 
dedication is vital to BCI's accomplishments and is much appreciated. 


INTERNATIONAL 


BCI holds the exclusive licence for the worldwide rights to use, publish, teach and 
disseminate Blissymbolics for people with communication, language and learning 
difficulties. Through formal agreement, BCI grants a sublicence to centres and/or 
individuals who have a strong interest in Blissymbolics and its applications 
(Appendix B). BCI affiliate responsibilities include information dissemination, 
consultation and Blissymbol training. 


An international Affiliate meeting will be held in Kerkrade, The Netherlands, 
October 14-17, 1994 immediately following the ISAAC Biennial Conference in 
Maastricht. At the time of this writing, sixteen countries will be represented at this 
three day meeting, during which we will discuss and share ideas and concerns about 
the present and future of Blissymbolics around the world. 


The International Panel (Appendix C) serves as an advisory body to BCI and is 
comprised of representatives from different countries, language backgrounds and 
professions who have experience in using or teaching Blissymbolics. Following the 
last international Bliss meeting in Pottstown, Pennsylvania in August 1992, anew 
formula for coordinating and reviewing new symbol proposals was introduced. It was 
recommended that various special interest groups be formed to review proposed 
symbols and requests for new vocabulary in particular topic areas. 


There are now fourteen groups working in suchs areas as: Leisure and Recreation; 
Medicine and Paramedical; Music and Performing Arts; Technology; Thinking, 
Feeling and Knowing; Grammar and Language; Symbols for Young Children; 
Building, Transport and Geography; Food and Clothing; Advocacy and Law; 
Religion and Spirituality; Sexuality Symbols; Aging and the Elderly; and 
Miscellaneous Symbols. The co-ordinators of these groups come from The 
Netherlands; Hungary; Scotland; the United States; Denmark; Canada; England; 
Israel; Italy, Australia and Sweden. 


A BCI network of Blissymbol Monitors (Appendix D) throughout the world ensures 
that a standard graphic form of Blissymbols appears in publications, computer 
software and communication devices. As the development of computer programs 
proliferates, it is becoming increasingly difficult for BCI to keep informed about all 
the programs and devices using Blissymbols. More and more, we must rely on our 
International Panel and Monitors to keep us up to date on Blissymbol developments. 


FUNDING 


These have been difficult times for the Canadian economy and consequently for the 
organizations and individuals dependent on it. This, combined with the growing 
competition for scarce donor dollars and our inexperience in fundraising, has resulted 
in our efforts to date falling far short of our needs. 


The Friends of Bliss campaign each fall provides an opportunity for those familiar 
with Bliss to contribute to BCI on an annual basis. 


An "Evening of Bliss" boat cruise, initially planned for the fall of 1993, was held in 
June, 1994. The objective of the cruise was to raise funds for BCI and to host an event 
that would increase public awareness of non speaking people in our community, 

while at the same time, providing an evening of enjoyment for those attending. 
Thanks to the organization of Christine Adelhart who coordinated the event and 
the efforts of several board members, BCI was able to cover all the costs of the event. 
However, while the evening was most enjoyable for those attending, it did not 
achieve its fundraising goal. 


We gratefully acknowledge the past financial support of The Easter Seal Society. 
We also appreciate assistance in 1993-94 from a number of other sources including: 
Special Project funding: 
The Bradshaw Trust Foundation 
Industry & Science Canada 
Hamilton Wentworth Communication Collective 
Harmonize For Speech Fund 
Ontario Federation of Cerebral Palsy 
Pilot Clubs of Ontario 
and 
generous individuals 


The support and interest of these donors is greatly appreciated. 


PROJECTS 


Projects were undertaken in three areas throughout 1993 and into 1994: 
1. Support to Blissymbol users in Ontario 

2. Special events for Blissymbol users and their supporters 

3. Technological development and support 


1. Support to Blissymbol users. 

(a) An eight-week Bliss Support Program was developed by Karen Luker, M.H.Sc., 
SLP(C) for Blissusers in the Ottawa region (January-March, 1994). The program 
consisted of an informal needs survey, identification of four individuals who could 
benefit from a short support program, service provision, documentation of the service 
activities and evaluation of the program. The funding for the program was provided 
by BCI from funding from the Bradshaw foundation. (See Appendix E) 


(b) An ongoing literacy support service has been provided to one Bliss user in the 
Halton region as an interim program during the period between school graduation 
and the initiation of community adult literacy services. The support program has 
been planned and supervised by Sherri Parkins and Paul Marshall, BCI Board 
member, has volunteered his time to provide weekly tutoring sessions. This support 
program has been possible, as well, through funding from the Bradshaw Foundation. 


(c) The Ontario Federation of Cerebral Palsy has offered space adjacent to the BCI 
office for a Resource Library to house the materials previously displayed in the 
Easter Seal Communication Institute Resource Centre. During the fall of 1994, this 
service is being implemented, supported by Blissymbol experienced AAC users who 
will provide information about the materials. 


2. Special events for Blissymbol users and their supporters 

(a) Following on the successful 1992 "Friends of Bliss" evening, which celebrated 
Twenty-One Years of Bliss, a second "Friends of Bliss" evening was held in October, 
1993. The venue was the Meeting Room at the Ontario Federation for Cerebral Palsy, 
1630 Lawrence Ave. West - the new location for the office of BCI. The theme was 
"Remembering the Year that Was, 1992-1993, and Bliss users were invited to send an 
account of a special event in their life that had occurred in the past year. It was a 
memorable occasion with lots of time for fellowship and an excellent musical 
performance by an East York Barbershoppers quartet, "Three and-a-Half Notes". 


(b) The day following the "Friends of Bliss" evening, the first Bliss Users Conference 
was held in the same location. It was organized by Bliss users for Bliss users and 
featured panel discussions and discussion groups. The keynote presenters were Nola 
Millin and Paul Marshall. The theme for the conference was Advocating for 
BlissUsers and Blissymbolics. Recommendations coming out of the conference 
included a longer conference for 1994 and the need for a Bliss Retreat. 


Plans are well underway for the second BlissUsers conference to be held at OFCP on 
Friday, November 4 following the third annual Friends of Bliss Evening. 


3. Technological development and support 

(a) In the spring of 1994, the software developed by Russell Galvin for BCI, using 
HyperCard — AccessBliss, StoryBliss , and AccessBlissboard — was upgraded to 
make the software independent of different versions of HyperCard. This was done 
in order to reduce the problems that users would have as they changed computers or 
upgraded their systems or as HyperCard changed. 


(b) The major project during 1993-1994 has been BlissNet. This telecommunications 
package for use by persons who use Blissymbols and those who wish to communicate 
with them was originally developed by the IDON Corporation of Ottawa beginning 
in 1985. Up to September, 1993, the original development and field testing of 
BlissNet-1 was supported by the Department of Communications, known now as 
Industry Canada. Effective October, 1993, a project for the development of 
BlissNet-2 was approved by Industry Canada. This project is due for completion in 
October, 1994. 


During the period October, 1993 to the time of this report (September, 1994), BCI has 
supported the implementation of BlissNet-1. As of August, 1994, there are 36 
subscribers to BlissNet and the average number of calls per day, were 4.06. For a 
report of the status of BlissNet, August, 1994, see Appendix F. 


As BlissNet-2 becomes ready for use, field trials are being initiated and plans are 
underway for the beginning of the project entitled, "Assessing the Feasibility of 
Using Computer Mediated Communications (CMC) to Resource the Communicatively 
Impaired Population", funded by the Ontario Network Infrastructure Program 
(ONIP). This project will provide a variety of services to include tutoring in 
Blissymbolics and traditional orthography, consultation, communication, 
information dissemination, project announcements, electronic mail service, 
instructional support, and general support relating to Blissymbol use. The service 
will be supported primarily by trainers/technology specialists and consumer 
coordinators in five regions of Ontario working with Drew McNamara, John Dowling 
and Kari Harrington, the Toronto staff team members for the earlier version of 
BlissNet. This project is scheduled to begin November, 1994. 
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BOARD OF DIRECTORS 1993-94 


George Wilson, Honorary Chairman 


Lang Moffat, Chairman 
Zvi Gaster 
Betty Layton 
Peter Lindsay 
Paul Marshall 
Peter Reich 
June Wiancko 


Joe Lemire, Secretary 
Esther Geva 
Louis Lazonick 
Gwen Mann 
Shirley McNaughton 
Paula Stanovich 


CONSULTANTS/VOLUNTEERS 


Mary Leafe 

Russell Galvin 
Mark Kopstick 

Jinny Storr 

Bob McNaughton 
Rosemary Marshall 
Christine Adelhardt 


Lee Anne Lippa 
Andrew McNamara 
Robert Rooks 

Ruth Harrington 
Bob Gibbons 

Nola Millin 

Sherri Parkins 


Digitized by the Internet Archive 
in 2022 with funding from 
University of Toronto 


https://archive.org/details/OTUED_ 8-4-1-9-3 


ARGENTINA 

ILE instituto de lenguaje 
y education especial 
Conesa 2051 

1428 Buenos Aires 
ARGENTINA 


Marta Liberoff 


ASIA-PACIFIC REGION 
University of Guam 

College of Education 

UOG Station 

Mangilao, GUAM 96913 


Dr. Ronald D. Smith 


AUSTRALIA 

Cathy Olsson 

Regency Park Centre 
Days Road, P.O. Box 209 
Adelaide, AUSTRALIA 


COLOMBIA 


Centro de Recursos en Comunicacion 
Triangulo Magico 

Avenida 116 #43-54 

Santafe de Bogata, Zona 8, COLOMBIA 


Maria Consuelo Velasco 


DENMARK 


Bliss Kommunikation 
Kongevejen 252 
2830 Virum, DENMARK 


Anne-Mette Freund 
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International Affiliates 


FINLAND 

Samfundet Folkhaelsan 
Topeliusgatan 20 

00250 Helsingfors 25, FINLAND 


Gitta Lonnqvist 


Finnish Bliss Association 
Sammalniementie 4F 
70700 Kuopio, FINLAND 


Dr. Marjatta Jaroma 


FRANCOPHONE COUNTRIES 
Fondation "Les Cent Arpents" 

Centre D'Etudes, Roland Houdon 
45400 Saran, FRANCE 


Anne Marchaux 


In Belgium, contact 

Centre Artur Regniers 
B6543 Bienne lez Happart 
BELGIUM 


Annie Gosset 


GERMANY 

Hermann Frey 

Heinhauser Weg 27 

5657 Haan 2, WEST GERMANY 


GREECE 

University of Athens 

Signal Processing Laboratory 
Panepistimioupolis, Typa 
GR-15771 Athens, GREECE 


Dr. George Kouroupetroglou 


Blissymbolics Communication International 


International Affiliates 


HUNGARY 

Dr. Sophia Kalman 

Agnes u. 23/B 

Budapest, H-1121 HUNGARY 


ICELAND 

The Icelandic Bliss Committee 

State Diagnostic and Counseling Centre 
Digranesveg 50 

200 Kopavogur 

ICELAND 


Mrs. Sigrun Grendal Magnusdottir 
Mrs. Snaefridur Egilsso 


INDIA 

Spastics Society of Eastern India 
15 Belvedere Court 

11 & 13 Alipore Road 

Calcutta 700 027, INDIA 


Sudha Kaul 


ISRAEL 

Judy Seligman-Wine 
Ramat Motza 

P.O. Box 1567 
Jerusalem, ISRAEL 


ITALY 

Consorzio Siciliano di Riabilitazione 
Via Vincenzo Casagrandi 53 

95123 Catania, ITALY 


Pina Gennaro 
Dott Aurelia Rivarola 


Via Gozzano, 4 
20131 Milano, ITALY 


NETHERLANDS/FLANDERS 
Bliss-symbolen Communicatie Centrum 
Ravalidatiecentrum "De Trappenberg" 
Crailoseweg 116 

1272 EX Huizen, NETHERLANDS 


Els Koerselman 


NEW ZEALAND 

Forbury Speech-Language Clinic and 
Resource Centre for Disabled in Otago 
Forbury School, Oxford Street 
Dunedin, NEW ZEALAND 


June Laverty 


NORWAY 

Trondsletten Cerebral 
Pareseinstitutt Skoleavdelingen 
Postboks 1314 

Blussuvoll 

Trondlheim 7002, NORWAY 


Astri Holgersen 


POLAND 

Krajowy Komitet Pomocy Dzieciom 
Niepelnosprawnym Ruchowo 
Towarzystwo Przyjaciol Dzieci 
Zarazd Glowny 

Warsaw, POLAND 


Anna Lechowicz 


PORTUGAL 


Centro de Recursos de Systema de 
Communicacao Bliss 

Calousted Gulbenkian 

AV. Rainha D. Amelia 

(AO Lumiar) 

1600 Lisboa 5, PORTUGAL 


Rosario Toscano 


SAUDIA ARABIA 

Haniah Merza 

P. O. Box 1556 

Riyadh 11441, SAUDIA ARABIA 


SPAIN 

ASPACE 

Apartado 55 

20.080 San Sebastian, SPAIN 


Pilar Such Acin 


SWEDEN 

Britt Carlsson 

RPH-RH, Bracke Ostergard 
417 22 Goteborg 

SWEDEN 


SWITZERLAND 

CUR EL 

Secretariat 

Ch. Des Bossonss, 41 

1018 Lausanne, SWITZERLAND 


c/o Corinne Chmelnicky 


SOUTH AFRICA 

Chelsworth 

5 Park Road 

Rondebosch 7700, SOUTH AFRICA 


Annalu Waller 


Blissymbolics Communication International 
International Affiliates 


UNITED KINGDOM 

Blissymbolics Communication Resource Cen- 
tre, UK (BCRC) 

Thomas House, 

S.G.LH.E., Cyncoed Centre, 

Cyncoed Road, 

Cardiff, WALES CF2 6YD 


Ena Davies 


VENEZUELA 

Clla La Loma, Edifico 

San Ignacio, Apto B-41 
Urbanizacion Chuao 
Caracas, 1061, VENEZUELA 


Ana Teran de Posadas 


YUGOSLAVIA 

Our Otthon TMSZ 

Stara Moravica 

Moravica, YUGOSLAVIA 


Erna Maruszenszki 


Contacts in Canada 


Allison Baird 

St. Boniface General Hospital 
409 Tache Avenue 
Winnipeg, Manitoba 

R2H 2A6 


Marlyne Batke 

Lord Robertson School 
665 Beresford Avenue 
Winnipeg, Manitoba 
Rolo 


Benny Belair 

Gage Transitional Centre 
82 Buttonwood Avenue 
Apartment D104 
Toronto, Ontario 

M6M 2]J5 


Loretta Biasutti 
BVM Associates 

34 Grafton Cres. S.W. 
Calgary, Alberta 

T3E 4X1 


Shelley Deegan 

9 Blue Forest Drive 
Grimsby, Ontario 
L3M 4R4 


Sandra Dodgson 

136 Fenn Avenue 
Willowdale, Ontario 
M2P 1X6 


Jane Green 

75 Circular Road 

St. John's, Newfoundland 
AIC 2274 


Robert Haaf 

Children's Rehab Centre of Essex County 
3945 Matchette Road 

Windsor, Ontario 

N9C 4C2 


Ruth Harrington 
16 Jonquil Crescent 
Markham, Ontario 
[ese IE 


Barbara Hehner 
114 Lascelles Blvd. 
Toronto, Ontario 
MST 2E4 | 


Barbara Kates 

21 Monkland Avenue 
Ottawa, Ontario 

K1S 1Y8 


Ann Kennedy 

95 Cortleigh Blvd. 
Toronto, Ontario 
M4R 1K7 


Mariette Lizotte 

L'Association De Paralysie Cerebral 
525 Boul. Hamel Est. Suite A-50 
Quebec, P.Q. 

G1M 2S8 


Elizabeth McKinnon 
26 Guildford Court 
London, Ontario 
N6J 3Y1 


Lynnette Norris 

ACS 

Hugh MacMillan Rehabilitation Centre 
350 Rumsey Road 

Toronto, Ontario 

M4G 1R8 


Louise Pare 

Ecole Secondaire 
Joseph-Charbonneau 
8200 rue Rousselot 
Montreal, Quebec 
HZELZor 


Contacts in Canada 


Penny Parnes 


Hugh MacMillan Rehabilitation Centre 


350 Rumsey Road 
Toronto, Ontario 
M4G 1R8 


Nora Rothschild 
ACS 


Hugh MacMillan Rehabilitation Centre 


350 Rumsey Road 
Toronto, Ontario 
M4G 1R8 


Annick Roustan 


Children's Hospital of Eastern Ontario 


401 Smyth Road 
Ottawa, Ontario 
K1H 8L1 


Barbara Rush 

64 Magnolia Drive 
Hamilton, Ontario 
L9G Sr? 


Robin Springer 

The Mackay Centre 
3500 Boulevard Decarie 
Montreal, Quebec 

H4A 3J5 


Jinny Storr 

119 Bannatyne Drive 
Willowdale, Ontario 
M2L 2P5 


Sachi Tamura 
467 Fraser Street 
Victoria, B.C. 
V9A 6N2 


Lois Turner 

467 Fraser Street 
Victoria, B.C. 
VIA 6N2 


Brenda von Vegesack 

503 Coach Grove Road S.W. 
Calgary, Alberta 

25 


Anne Warrick 

213 Johnston Street 
Willowdale, Ontario 
E275 C7 


Elaine Windus 

681 Pine Street 

Sault Ste. Marie, Ontario 
P6B 1J5 


Algoma District Mental Retardation Service 
681 Pine Stree 

Sault Ste. Marie, Ontario 

P6B 3G2 


Association de Paralysie Cerebrale du Quebec 
4810, rue de Rouen 

Montreal, Quebec 

H1V 314 


Hamilton Wentworth Communication Collective 
64 Magnolia Drive 

Hamilton, Ontario 

Le S12 


Hugh MacMillan Rehabilitation Centre 
350 Rumsey Road 

Toronto, Ontario 

M4G 1R8 


The Mackay Centre 
3500 Boulevard Decarie 
Montreal, Quebec 

H4A 3J5 


The Newfoundland & Labrador Association 
for Augmentative Communication 

75 Circular Road 

St. John's, Newfoundland 

AIC 224 


St. Amant Centre Inc. 
440 River Road 
Winnipeg, Manitoba 
R2M 3Z9 


BCI Contacts in U.S.A. 


Patricia Hollingsworth 
37 East Lincoln Avenue 
Gettysburg, Pennsylvania 17325 


Jane Leite 

Crippled Children's Hospital & School 
2501 West 26th Street 

Sioux Falls, South Dakota 57105 


Sandra Osborn 

Orange County Public Schools 
434 N. Tampa Avenue 

P.O. Box 271 

Orlando, Florida 32802 


Barbara Reckell 
2960 Cherithbrook 
Mason, Michigan 48854 


Susan Sansone 

Suffolk Chapter, New York State 
Association for the Help of Retarded 
Children 

2900 Veteran's Memorial Highway 
Bohemia, New York 11716 


Sheela Stuart 

Dept. of Communication Disorders 
Barclays Center 

University of Nebraska 

Lincoln, Nebraska 68504-0738 


Melinda Peters Todaro 
7325 MacBeth Drive 
Dublin, Ohio 43017 


—_ : 


7 
a no Ve s 


a 
- - 7 > 


= ees 
’ rs - _ ad on - i 
- wey . oe — ' - 
: i ee 
- pin 
; 


ee 
vin Clam 
ore. 


AUSTRALIA 

Douglas Everingham 

58 Raeside Street 

W. Lake, Queensland ,4074 
AUSTRALIA 


Jane Remington-Gumey 
1 Ash Close 

Gisbourne 3437 
AUSTRALIA 


Catherine Olsson 
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BRASIL 
Nadia Browning Gill 


Ave.Presidente Roosevelt 194 


Sao Francisco-Niteroi 
Rio de Janeiro 24.250 
BRASIL 


Regina Yu Shon Chun 
Escola do Quero Quero 
Rua Itapeva 230 

CEP 01332 

Sao Paulo, Bela Vista 


Regency Park Centre for Young BRASIL 


Disabled, 

P.O. Box 209 

Kilkenny 

STH. AUSTRALIA 5009 


Sue Owen 

Regency Park Centre _ 
for Young Disabled 
P.O. Box 209 

Kilkenny 

STH. AUSTRALIA 5009 


Keila Waksvik 
PO: Box 259 
Kuranda 4872 
N. Queensland 
AUSTRALIA 


BELGIUM 
Henriette Dumont 
True Sainte Hilaire 4 
B7141 Carmieres 
BELGIUM 


Chantal Decupere 
44 rue Virgile 
1070 Bruxelles 
BELGIUM 


Annie Gosset Ferenc 
rue de ]'Alliance 15 
B7160 La Louviere 
BELGIUM 


CANADA 

Loretta Biasutti 

34 Grafton Crescent SW 
Calgary, Alberta 
CANADA TSE 4X1 


Gail Charad 
Mackay Centre 
3500 Decarie Blvd 
Montreal, Quebec 
CANADA H4A 3J5 


Shelley Deegan 

9 Blue Forest Drive 
Grimsby, Ontario 
CANADA L3M 4T4 


Sandra Dodgson 
5 Highborne Road 
Toronto, Ontario 
CANADA M5P 2J1 


Elaine Drover 

c/o Mrs. Jane Green 

75 Circular Road 

St. John's , Newfoundland 
CANADA Al1C 2Z4 


Jane Green 

75 Circular Road 

St. John's Newfoundland 
CANADA AIC 2Z4 


Kari Harrington 


Annemie Heyndericks Van Roy 16 Jonquil Crescent 


St. Denyslaan 81 
9000 Gent 
BELGIUM 


Markham, Ontario 
CANADA H4A 3J5 


International Panel Members 


Ruth Harrington 
16 Jonquil Crescent 
Markham, Ontario 
CANADA H4A 3J5 


Hilary Head 
Mackay Centre 
3500 Decarie Blvd 
Montreal, Quebec 
CANADA H4A 3J5 


Ann Kennedy 

95 Cortleigh Blvd. 
Toronto, Ontario 
CANADA M&R 1K7 


Shirley McNaughton 
P.O. Box 194 

Bala, Ontario 
CANADA POC 1A0 


Lynnette Norris 
A.C.S. Dept. 
HMRC 

350 Rumsey Road 
Toronto, Ontario 
CANADA M4G 1R8 


Susan Odell 

1775 Eglinton Avenue West 
Suite 1212 

Toronto, Ontario 

CANADA M6E 4Z9 


Louise Pare 

Ecole Joseph Charbonneau 
8200 Rue Rousselot 
Montreal, Quebec 
CANADA H2E 1T6 


Dr. Peter Reich 

Dept. of Linguistics 
Robarts Library 6th Floor 
University of Toronto 
Toronto, Ontario 
CANADA M5S 1A1 


Barbara Rush 

64 Magnolia Drive 
Hamilton, Ontario 
CANADA LSC 5T2 


Jinny Storr 

119 Bannatyne Drive 
Willowdale, Ontario 
CANADA M2L 2P5 


Alva Trossman 

Childrens Developmental 
Rehab. Program 

Chedoke McMaster Hospital 
Sanitarium Road 

Hamilton, Ontario 
CANADA LSC 1H8 


Anne Warrick 

213 Johnston Street 
Toronto, Ontario 
CANADA M2N 1H4 


DENMARK 
Gosta la Cour 
Landsbyen 8 
2970 Horsholm 
DENMARK 


FINLAND 

Marjatta Jaroma, M.D. 
Sammalniementie 4F 
70700 Kuopio 70 
FINLAND 


Birgitta Lonnquist 
Samfundet Folkhaelsan 
Topeliusgaten 20 

00250 Helsingfors 25 
FINLAND 


Anneli Laine 
Humalistonk 15a A50 
20100 Turku 
FINLAND 


Helja Kaipaala 
Keltasirkunpolku 1 BB 38 
20600 Turku 

FINLAND 


Leo Leppala 

Folkhalsans servicehem 
Rudolfsgr 1 

65610 Korsholm 
FINLAND 


FRANCE 

Annie LaTreche 

1 rue Maurice Boucher 
69007 Lyon 

FRANCE 


Chantal Wibaux 
7 rue Jean Moulin 
31250 Revel 
FRANCE 


HUNGARY 

Dr. Sophia Kalman 
Agnes u 23/B 
Budapest H-1121 
HUNGARY 


Dr. Ilona Kassai 
Csaba utca 7/a 
Budapest H1122 
HUNGARY 


INDIA 

Madhavi Tambay 
Spastics Society of E. India 
15 Belvedere Court 

11/13 Alipore Road 
CALCUTTA 700-027 
INDIA 


ISRAEL 

Shula Friedrick 
Harey Yehuda 48 
Givat 

Savyon 55920 
ISRAEL 


Michal Nir 
Speech Pathologist 
Kibbutz Amir 
D.N.G.E. 12140 
ISRAEL 


Judy Seligman-Wine 
Ramat Motza 

P.O. Box 1567 
Jerusalem 

ISRAEL 


Ami Shalit 

9 Raul Wallenberg Street 
Apt. 27 

Har ha-Carmel, 

Haifa, 34-990 

ISRAEL 


ITALY 

Luisa Gava 

AICA 

via Aurelio Saffi 8 
20123 Milano 
ITALY 


Pina Gennaro 

Consiorzio Sicilialo 

di Riabilitazione 

via Vincenzo Casagrandi 53 
95123 Catania 

ITALY 


Aurelia Rivarola 
via Gozzano 4 
20131 Milano 
ITALY 


JAPAN 

Makoto Yamamoto 

Seirei Gakuen Jnr. College 

3453 Mikatabara Cho 

Hamamatsu Shi T433 
Shizuoka 

JAPAN 


NETHERLANDS 
Caroline Bockweg 


Blissymbolen Comm. Centrum 


Crailosweg 116 
1272 Ex Huizen 
NETHERLANDS 


Els Koerselman 
Revalidatiecentrum 
De Trappenberg 
Crailosweg 116 
1272 Ex Huizen 
NETHERLANDS 


NEW ZEALAND 
Ray Pritchard 
54 Kelvin Road 
Kelvin Grove 
Dunedin 

NEW ZEALAND 


NORWAY 

Astri Holgersen 
Trondsletten Cerebral 
Pareseinstitutt 

P.B. 1314 Blussuvol 
7002 Trondheim 
NORWAY 


POLAND 
Krystyna Ziactek 
U1 Bracka 5/21 
00501 Warsaw 
POLAND 


SAUDI ARABIA 
Haniah Merzah 
P.O. Bax 1556 
Riyadh 

SAUDI ARABIA 


SOUTH AFRICA 
Annalu Waller 
Microcomputer Centre 
Dundee University 


Dundee, Scotland DD1 4HN 


UNITED KINGDOM 


SPAIN 

Pilar Such Acin 
ASPACE 

Apartado 55 

20080 San Sebastian 
SPAIN 


SWEDEN 

Britt Carlsson 
RPH - RH 

Box 21071 
40071 Goteborg 
SWEDEN 


Margareta Jennische 
Skogsmyrsv 25 
75245 Uppsala 
SWEDEN 


Kerstin Lorstrom 
Jarlvagen 5A 
S-79500 Rattyik 
SWEDEN 


Edde Piper 

Villa Gotham 
Marbacksvagen 6 
52300 Ulricehamn 
SWEDEN 


SWITZERLAND 
Vanessa de Schoene 

20 Chemin du Vaugueny 
1066 Epalinges 
SWITZERLAND 


GERMANY 
Heinz Becker 
Probstrasse 5 
2800 Bremen 1 
GERMANY 


Olga Carstens 

Beim Dorfgraben 10 
2000 Hamburg 56 
GERMANY 


Thomas Franzkowiak 
Lindenstrasse 26 
5960 Olpe 

GERMANY 


As of April 1991: 
Thomas Franzkowiak 
Hauptmannstrasse 3 
5962 Drolshagen 
GERMANY 


Werner Gunter 

Untere Grabenaecker 13 
7516 Karlsbad 2 
GERMANY 


Ralph Schlosser 

c/o Purdue University 
Dept. Special Education 
South Campus 

Courts Building East 
West Lafayette, IN 47904 
USA 


Suzanne Sornkhom 
Mommesenstrasse 23 
1000 Berlin 12 
GERMANY 


UNITED KINGDOM 
Patricia Bailey 
"Horseshoe Cottage" 
Closewood Road 
Denmead, Portsmouth PO76TR 
Hants 

UNITED KINGDOM 


Alison Edwards 
The Griffin 
Knipp Hill 
Cobham, Surrey 
ENGLAND 


Alison MacDonald 

Speech Therapy Dept. 

New Trinity Centre 

Scottish Council for Spastics 
7a Loaning Road 

Edinburgh EH7 6JE 
SCOTLAND 


Sally Millar 

CALL Centre 

University of Edinburgh 
4 Buccleuch Place 
Edinburgh, 

SCOTLAND 


Cassandra Turk 

Camerillia 

45 Hurstville Drive 
Waterlooville, Hants.PO77NE 
ENGLAND 


U.S.A. 

Sarah Brothers 
196 Jay Drive 
Altamonte Springs 
Florida 32714 
USA 


Sandra Grider 

1009 Creeks Bend Drive 
Casselberry , 

Florida 32707-6049 
USA 


Lee Mehrlich 

St. Vincent New Hope 
8450 N. Payne Road 
Indianapolis, IN 46268 
USA 


Sandra Osborn 

118 Northmoor Road 
Casselberry, Florida 
32707 USA 


Susan Sansone 

Lake Forest, Apt. 911 

600 Jimmy Ann Drive 
Daytona Beach, Florida 32114 
USA 


Douglas White 

Global Semantography Corp. 
307 W. Adams Ave. 
Fairfield, Iowa 52556 

USA 
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INTERNATIONAL MONITORS 


Pilar Such Acin 
ASPACE 

Apartado 55 

20080 San Sebastian 
SPAIN 


Britt Carlsson 
RPH RH 

Bax 21071 
4007 1 Goteborg 
SWEDEN 


RosaMaria Ferrante 
via Gozzano 4 
20131 Milano 
ITALY 


Francoise Gaud 

18 Bis Ave.Edouard Payen 
69130 Ecully 

FRANCE 


Annie Gosset 

rue de I]'Alliance 15 
B7 160 La Louriere 
BELGIUM 


Astri Holgersen 
Trondsletten Cerebral 
Pareseinstitutt 

P.B. 1314 Blussuvol 
7002 Trondheim 
NORWAY 


Sudha Kaul 

Spastics Society of E. India 
15 Belvedere Court 

11 & 13 Alipore Road 
Calcutta 700 027 

INDIA 


Patricia Bailey 
"Horseshoe Cottage" 
Closewood Road 
Denmead, 
Portsmouth PO76TR 
Hants, ENGLAND 


Olga Carstens 

Beim Dorfgraben 10 
2000 Hamburg 56 
GERMANY 


Thomas Franzkowiak 
Hauptmannstrasse 35962 
Drolshagen 

GERMANY 


Luisa Gava 
AICA 

via Aurelio Saffi 
8-20123 Milano 
ITALY 


Sigrun Grendal 
State Diagnostic & 
Counselling Center 
Digranesvegur 5 
200 Kopavogur 
ICELAND 


Helja Kaipaala 
Keltasirkunpolku 
1b B38 


Els Koerselman 
Revalidatiecentrum 
De Trappenberg 
Crailoseweg 116 
1272 Ex Huizen 
NETHERLANDS 


Caroline Bockweg 
Blissymbolen Communicat. 
Centrum, 

Crailoseweg 116 

1272 Ex Huizen 
NETHERLANDS 


Snaefriour Egilsson 
Styrktarfelag 
Lamaora og fatladra 
Haaleitisbraut 11-13 
105 Reykjavik 
ICELAND 


Anne Mette Freund 
Bliss Kommunikation 
Kongevejen 252 

2830 Virum 
DENMARK 


Pina Gennaro 

Consorzio Siciliano 

di Riabilitazione 

via Vincenzo Casagrandi 53 
95123 Catania 

ITALY 


Werner Guenter 

Untere Grabenaecker 13 
7516 Karlsbad 2 
GERMANY 


“Sophia Kalman 
Agnes u 23/B 
Budapest H-1121 
HUNGARY 


Gosta La Cour 
Landsbyen 8 
2970 Horsholm 
DENMARK 


Birgitta Lonngqvist 
Samfundet Folkhaelsan 
Topeliusgaten 20 

00250 Helsingfors 25 
FINLAND 


Karmele Marin 
ASPACE 

Apartado 55 

20080 San Sebastian 
SPAIN 


M.M. Parmentier-Keirel 
Centre Regional de 
Reeducation Marc Sautelet 
64-66 rue de la Liberte 
B.P.119 

59652 Villeneuve 

D'Asco Cedex 

FRANCE 


Judy Seligman-Wine 
Ramat Motza 

P.O. Box 1567 
Jerusalem 

ISRAEL 


Chantal Wibaux 
7 rue Jean Moulin 
31250 Ravel 
FRANCE 


Anneli Laine 
Humalistonkatu 15a A50 
20100 Turku 

FINLAND 


Kerstin Lorstrom 
Jarlvagen 5A 
S-79500 Rattyik 
SWEDEN 


Anne Marchaux 

Fondation "Les Cent Arpents" 
Centre D'Etudes, 

Roland Houdon 

45400 Saran 

FRANCE 


Aurelia Rivarola 
via Gozzano 4 
20131 Milano 
ITALY 


Harald Stub 
Hystadveien 80 
3200 Sandefjord 
NORWAY 


Annie LaTreche 

1 rue Maurice Boucher 
69007 Lyon 

FRANCE 


Alison MacDonald 
New Trinity Centre 
7a Loaning Road 
Edinburgh EH7 6JE 
SCOTLAND U.K. 


Roland Pavot 
Gulpen 13 
Hombourg 
BELGIUM 


Ralph Schlosser 
c/o Purdue University 
Dept. of Special Education 


South Campus 

Courts Building East 
West Lafayette, 
INDIANA 47904 USA 


Madhavi Tambay 
Spastics Society of Eastern 
India 

15 Belvedere Court 

11/13 Alipore Road 
Calcutta 700-027 

INDIA 


NORTH AMERICAN MONITORS LIST 


Loretta Biassutti 

34 Grafton Crescent SW 
Calgary, Alberta 
CANADA T3E 4X1 


Shelley Deegan 

9 Blue Forest Drive 
Grimsby, Ontario 
CANADA L3M 4T4 


Jane Green 

75 Circular Road, 
St. John's, 
Newfoundland 
CANADA A1C 2Z4 


Ruth Harrington 

16 Jonquil Crescent 
Markham, Ontario 
CANADA L3P 1T4 


Barbara Kates 

21 Monkland Avenue 
Ottawa, Ontario 
CANADA K1S 1Y8 


Barbara Rush 

64 Magnolia Drive 
Hamilton, Ontario 
CANADA LSC 5T2 


Jinny Storr 

119 Bannatyne Drive 
Willowdale, Ontario 
CANADA M2L 2P5 


Anne Warrick 

213 Johnston Street 
Willowdale, Ontario 
CANADA M2N 1H4 


APPENDIX E 


Abstracts from Bliss Support Program 
Ottawa Region Report 


prepared by 


Karen Luker M.H.Sc., SLP(C) 
Speech-Language Pathologist 


for 


Blissymbolics Communication International 
March 15, 1994. 


The Bliss Support Program which was developed under the current mandate consisted of an 8- 
week program addressing the needs of four Bliss users in the Ottawa-Carleton region. The 
following discussion reports on: 

a) Bliss-user selection rationale 

b) objectives for the 8-week period 

c) procedures undertaken and accomplishments 

d) evaluation of service 

e) recommendations 


Furthermore, a description of the service delivery model for the pilot project (and relevant 
recommendations) will be presented. 


Bliss-User Selection Rationale 

An informal needs survey covering 11 agencies and 6 Speech-Language Pathologists was 
conducted in the Ottawa-Carlton region prior to commencing the project. Through this survey, 
individual Bliss users were identified and selected according to three main criteria: (a) 
perceived need (via user, caregivers and professionals involved); (b) potential for progress; (c) 
resources currently available to the user. Also, an attempt was made to obtain a representative 
sample of needs, that is it was hoped that a "cross-section" of the Bliss population could be 
included) e.g., Bliss user with literacy needs, Bliss user requiring basic training or refresher, 
Bliss user requiring a new board, etc.)Given the time frame for the project, four current Bliss 
users were therefore selected as candidates. All are individuals in the 30 to 50 year range who 
have been using Bliss as their primary mode of communication for a short or long period of time. 


Objectives 

Objectives for the 8-week project were identified as follows: 

1) select appropriate candidates; 

2) develop a service which will address users’ individual needs in a cost-effective manner, 
using resources currently available; 

3) maintain regular contact with Speech-Language-Pathologist and/or other professionals 
involved with each user; 

4) document and report on progress. 


Long-term goals for each candidate were determined via discussions with users, caregivers, and 
professionals. From these, a list of short-term objectives was drafted for the 8-week project. 


Evaluation of Service 

Evaluation of the service has been undertaken including three populations: 
a) Bliss users 

b) caregivers and professionals 

c) service providers 


Each user was polled directly and asked a series of questions (e.g. general impressions, 
recommendations for future, interest in continuing service, etc). Caregivers and professionals 
were asked similar questions. 


From the users’ point of view, the overall impression was that this is a very worthwhile 
service. They were unanimous in suggesting that the working group meet more than once per 
week (one user proposed daily meetings!) and for longer durations (e.1., more than 2 hours at one 
time). Although this would likely not be feasible, it was certainly nice to hear that they were 
so motivated! A common recommendation was that we provide "homework" which could be 
completed between meetings. All users were interested in resuming activities should the service 
be offered again. Most showed a preference for one-to-one-work, however all expressed interest 
in having some group activities as well. 


Caregivers and professionals were overwhelmingly in support of this service even prior to the 
project commencing. During the process of identifying candidates for the pilot study, many 
expresses how "desperate" they were to receive any assistance which was available. Offers of 
letters of support for funding abounded (and are available upon request). Of particular interest 
to them was having someone available to take on some of the crucial follow-up and support 
work for which they usually lack the time. Also, a few individuals mentioned the necessity to 
have a "specialist" in the region who can act as a resource person. Most of the professionals and 
caregivers involved do not work with a great number of Bliss users and expressed a lack of 
comfort in providing an adequate service. 

From the group leader’ point of view, it is felt that this service is valuable. The flexibility in 
offering individual or group services was of interest. The group format was particularly helpful 
in that it provided opportunities for both users and leaders that would otherwise be absent in 
an individual session. Our ability to serve a greater number of users at once was an obvious 
benefit. As notes previously, interaction between users was evident and beneficial. Also, leaders 
were able to provide each other with support and engage in "on-the-spot" trouble-shooting and 
problem-solving given their varying experience and knowledge of users. For example, Treena 
proved to be a valuable resource in providing information about the users (e.g. attention span, 
switch placement, etc.) Finally, users were given the opportunity to observe other users and 
leaders modelling the use of vocabulary or strategies during each session. 


There was a strong sense from all parties involved that although the time frame for the pilot 
project was clearly specified prior to commencing, the service seemed to have lasted a very 
short time. Due to the nature and slower pace of communication in AAC, everyone (including 
group leaders) felt that we were "just getting the ball rolling". It is not surprising, therefore, 
that all feel there is still much work to be done. 


Service Delivery Model 

As mentioned above, several individuals were involved in providing the service in question. 
The Speech-Language-Pathologist was involved in coordinating the project, identifying and 
assessing candidates, documenting needs and goals, supervising the work of the two assistants, 
and leading the working group. 


The Communication Disorders Assistant was responsible for leading a portion of the working 
group (e.g. carrying out individual tasks with a user) and ran the group independently for one 
week. She was also responsible for the preparation of materials for the group and the 
individual client (user 3). 


The Bliss user assisted with the working group by supervising the work of one Bliss user at any 
one time. She was also involved in the preparation of a few materials. 


A volunteer participated in the construction of the Blissboard for user 3. 


The proposed model proved to be an efficient way of delivering services for a variety of 
responses. Firstly, users were challenged by having to communicate with more than one leader, 
one of whom was non-verbal. Secondly, the model allows for a more cost-effective provision of 
service by involving individuals with different types of knowledge. For example, the majority 
of materials preparation was carried out by the Communication Disorders Assistant. 


Because the initial project required much indirect involvement by the Speech-Language 
Pathologist (i.e., initial set-up and coordination, report writing), it is estimated that a future 
program would be even more cost effective (for a more in-depth discussion of this issue, see 
recommendations below). 


Recommendations 


The following recommendations are made as a result of the project: 

1) the Bliss support program should continue to address individual needs insofar as resources 
allow it: 

2) Bliss users should be considered for inclusion in the working group or for individual 
intervention as appropriate; 

3) the Bliss support program should address the needs of all ages of users and potential users, 
and effort should be made to include them in the program; 

4) the Speech-Language Pathologist should maintain regular contact with caregivers and 
professionals in order to ensure appropriateness of goals and carryover into other environments; 
5) the Speech-Language Pathologist should maintain an awareness of services being provided 
in the region to avoid duplication of services: 

6) because demand for services is expected to exceed resources, criteria should be outlined for 
inclusion in the service (e.g. selection of candidates; "schedule" of services, e.g.. run weekly 
groups, however users attend on alternate weeks); 

7) inclusion of a greater number of volunteers in the preparation of materials and delivery of 
service would help reduce costs further (e.g. volunteers could be involved in carrying out drill 
work during one-on-one time); 

8) the Communication Disorders Assistant could be given more responsibility for leading the 
working group given that (a) her level of competence and comfort with the population are 
superior, and (b) progress from week-to-week does not require the constant reassessment and 
input of the Speech-Language Pathologist; 

9) a small "library" of materials should be developed in order to assist with sessions. A portion 
of funding could perhaps be set aside for this (e.g. obtaining flash cards). 


Appendix F 


Project Title: Communicating, Learning, and Working with BlissNet 


Principal Researcher: Shirley McNaughton C.M. M.Ed. 
Blissymbolics Communication International 


Project Coordinator/Trainer: Andrew McNamara M.A. 


Interim Report 


BlissNet is a telecommunications package for use by persons with speech impairments. This 
software package was developed by the IDON Corporation of Ottawa, Canada. Blissymbolics 
Communication International is sponsoring a Field Trial of the software under the Project Title, 
Communicating, Learning, and Working with BlissNet. The purpose of the project is (1) to 
demonstrate the application and consumer management of BlissNet, (2) to provide a model for the 
use of the electronic mail function of BlissNet in major cities across Canada with outreach to those 
within their surrounding geographic regions, and (3) to provide an experiential and knowledge 
resource for the development of a training program by BCI. 


The Project provides (a) tutoring in the use of computer-based telephone communication, (b) 
facilitation of communicative interactions between the participants, (c) tutoring toward the use of 
traditional orthography for computer-based communication, (d) tutoring in the use of Blissymbolics, 
and (e) vocational training for the four consumers involved in the management and training 
components of the Project. The following 1s a brief report of progress to date on the Project. 


Electronic Mail Service Start Date: 


The electronic mail service (EMS) went on-line on November 7, 1992. The EMS uses a 
software package entitled Chairman. The EMS is housed in the residence of one of the consumer 
personnel (John Dowling). John is responsible for monitoring and troubleshooting the EMS system. 


Subscribers 


As of August 15, 1994, there were thirty-six subscribers to BlissNet. Of this number, twenty- 
four have used the EMS over the past 12 months and thirteen of these users can be described as 
"regular Users", i.e. one or more times per month. Eight of the regular users are persons with speech 
impairments (CMJ, JOE, ED, MRO, NHM, PM) with two of these individuals being Project 
Consumer Personnel (JRD, KAH) and one user (CBS) is actually a classroom for individuals with 
developmental handicaps in Ottawa. The other regular users are either Project staff or consultants. 

In terms of geographic location, three of the users live in St. John's, Newfoundland, one in 
Sherbrooke, Quebec, two live in Ottawa, Ontario, one lives in Markham, Ontario, one in Hamilton, 
Ontario, one in Milton, Ontario, one in Kitchener, Ontario, one in Burlington, Ontario, and the 
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remainder live in Toronto, Ontario. 


Frequency of Usage 


The frequency of usage and is as follows: 


Av. No. aft Calls 


Per Day 
January 1994 4.58 
February 5.68 
March | 3.94 
April . Pad I 
May 2.49 
June O37" 
July 4.06 


(* The EMS was down for three weeks due to technical difficulties.) 


Progress Related to Goals 


(a) Tutoring in the use of computer-based telecommunication 

Tutoring in telecommunication use has not been a primary need to date. This has resulted 
primarily from the selection process for participants. Initial participants were selected for their 
familiarity with computers and/or computer-based telecommunications. Other new users participated 
in a four week training programme last summer sponsored by BCI. 


(b) Facilitation of communicative interactions between participants 


The frequency and dispersion of usage over the past seven months is fairly stable. Most users 
have been conversing with others with whom they have a previous relationship. 

Unfortunately, group discussions have developed at times but have not been sustainable to 
date. Despite the difficulties associated with maintaining group discussions, there remains a strong 
interest in this interaction format. However, there are two potential contributing factors to the dearth 
of this type of activity: (a) the BlissNet software and (b) familiarity with telecommunication systems. 
Both of these factors have been addressed with the new version of the software, BlissNet Two. 

Approximately one-third of the way through the Project, an "800" number for the electronic 
mail system was obtained. This additional expense has seemed to have removed any hesitation 
regarding use of the system by those needing to call long distance. This number also allows for our 
easy expansion across the country. 


(c) Tutoring toward the use of traditional orthography for computer-based telephone communication 


Progress on this goal is very hard to evaluate. Again, this is related to the frequency and 
diversity of usage of the system. However, the system is well prepared to provide this function. Kari 
Harrington, the Consumer responsible for this function, has previous experience as a tutor. 
Unfortunately, Kari's skills have not been used to date. . 

Kari has established a protocol for message construction that may facilitate the development 
of traditional orthography skills. Kari's messages are constructed such that the message appears in 
Blissymbol without Gloss first and then is immediately followed by the traditional orthographic 
version. The benefit of this approach is that the Bliss user can quickly and easily read the message in 
Bliss and then work back and forth between the Blissymbol and traditional orthographic versions to 
learn both the words and the syntax. Feedback to date on this approach has been quite positive. 


(d) Tutoring in the Use of Blissymbolics 


Treena Guy (Ottawa) has been the person responsible for this function. Treena has been 
working with individuals with developmental handicaps in a classroom in Ottawa. She works with 
the students in person and via BlissNet. Paul Marshall of Binbrook has provided tutoring to a user 
in Burlington using a similar approach. © 


(e) Vocational training for the Consumer Personnel 


Vocational training for the Consumer Personnel is a very important component of this Project. 
Progress on this goal to date has varied with the individual. John Dowling, the EMS operator, has 
had many opportunities to learn his system related duties and has done so quite well. Kari Harrington 
(Traditional Orthography Tutor) and Treena Guy (Blissymbol Tutor) have had fewer opportunities 
to perform their system-related duties. Kari has been an avid user of the system and her frequency of 
use and dedication to the goals of the Project has contributed greatly to the increased usage. 


Project Coordinator's Role 


As the Project Coordinator/Trainer for the Project, I perform several functions. At the present 
time, I am responsible for software installation, user training, troubleshooting around hardware and 
software related problems, and system management. In addition, I am involved in public relations for 
the Project, fund raising, liaising with government and private sector interests, and research related 
to the use of CMC and Blissymbolics. 


Conclusions 


In general, the Project has been extremely successful. The regular users of the system are very 
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enthusiastic and dedicated to its continuation. During the first year of the Project, the number of 
users has increased monthly and the frequency of usage has showed an increasing trend. This trend 
has slowed down over the past six to eight months. Use of the system is likely to increase once the 
new, more user friendly version of BlissNet is available. In addition, the development of a marketing 
initiative would be an important step in the proliferation and advancement of CMC at this time. 


Andrew McNamara M.A. 
Project Coordinator/ 
Trainer 


